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Citizen Charter-2 

 

 

gyLeÜ 

 

miKvwi Kg©Kv‡Û AviI MwZkxjZv Avbq‡bi j‡ÿ¨ mKj †ÿ‡Î ¯^”QZv, Revew`wnZvi gva¨‡g miKvwi Kvh© 

m¤úv`‡b †h mKj c×wZ Pvjy Av‡Q CITIZEN CHARTER ev ÒbvMwiK †mev e¨e ’̄vÓ ZviB GKwU cÖqvk| 

GgIwWwm †m›Uvi GÛ †iKW©m Gi AvIZvaxb mKj Awd‡mi †mevi gvb Dbœq‡b Kvw•LZ †mev cÖ`v‡bi j‡ÿ¨ 

I‡qemvBU (www.modc.portal.gov.bd) Pvjy Av‡Q|  

 

GgIwWwm †m›Uvi GÛ †iKW©m KZ„©K  G CITIZEN CHARTERS cÖKvwkZ n‡jv| †mev MÖnYKvix cÖZ¨vwkZ 

†mev cÖvwßi j‡ÿ¨ CITIZEN CHARTER Gi cwieZ©b, cwiea©b, cwigvR©b ev bZyb welq ms‡hvRb Ges 

Z_¨vw` nvjbvMv` Kivi cÖwµqv Ae¨vnZ _vK‡e| GB PvUv©i cÖYq‡b ‡Kvb fzj åvwšÍ/ÎæwU „̀wó‡MvPi n‡j ev PvUv©‡ii 

gvb AviI Dbœq‡b ‡Kvb mywPwšÍZ gZvgZ I civgk© _vK‡j Zv GgIwWwm †m›Uvi GÛ †iKW©m Kvhv©jq ev 

I‡qemvB‡U AewnZ Kivi Rb¨ Aby‡iva Kiv n‡jv|  

 

 

 

 

ZvwiL: 22/01 /2023 wLª:      ‡gvt gCbyj Bmjvg 

         ‡gRi  

         KgvÛ¨v›U 

         GgIwWwm †m›Uvi GÛ †iKW©m 

 

 

 

 

 

 

 

 

 

 

http://www.modc.portal.gov.bd/


Citizen Charter-3 
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Citizen Charter-4 

 

 

mxwgZ 

1| f~wgKv t 

 

Awef³ cvwK Í̄vb fviZ Dcgnv‡`‡ki weªwUk wbqš¿Yvaxb ivRKxq fviZxq †mbvevwnbx‡Z wewfbœ ¸iæZ¡c~Y© 

ms ’̄vi wbivcËvi `vwqZ¡ cvj‡bi Rb¨ wW‡dÝ wWcvU©‡g›Uvj Kb÷¨vweDjvwi (wWwWwm) MwVZ n‡qwQj| 

cieZx©Kv‡j cvwK Í̄vb miKvi KZ©„K ÔÔwWwWwmÕÕ bvg cwieZ©b K‡i ÔÔGgIwWwmÕÕ ivLv nq| evsjv‡`k 

¯v̂axbZv jv‡fi ci 1972 mv‡ji gvP© gv‡m evsjv‡`k mgiv ¿̄ KviLvbv, MvRxcyi †mbvwbev‡m gyw³hy‡× 

AskMÖnYKvix GgIwWwmÕi 79 Rb gyw³‡hv×v‡K wewfbœ †m±i/e¨vUvwjqb n‡Z wdwi‡q G‡b GgIwWwmÔ‡K 

cybivq msMwVZ Kiv nq| cÖwZiÿv gš¿Yvjq cÎ bs 18/4/wW-1/72/128 ZvwiL 02 gvP© 1978 Gi 

gva¨‡g GgIwWwm (Avwg©)Ô‡K cÖwZiÿv gš¿Yvjq Ges Ab¨vb¨ AvšÍtevwnbxi ms ’̄vmg~‡ni wbivcËv wbwðZ 

Kivi Rb¨ 400 Rbej wewkó GgIwWwmÔi wUIGÛB (msMVb) Aby‡gv`b Kiv nq| Kv‡ji weeZ©‡b 

cieZx©‡Z GgIwWwmÔi wUIGÛBÔ‡Z ch©vqµ‡g wewfbœ ms ’̄vi Rb¨ Rbej e„w× †c‡q eZ©gv‡b 1281 Rb 

Rbe‡j DbœxZ n‡q‡Q| 
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mxwgZ 

2| Awc©Z Kvh©vejx  

 wfkb (Vision) I D‡Ïk¨ (Mission) t  

 K| wfkb (Vision) t ÔÔcÖwZiÿv gš¿Yvjq Ges AvšÍtevwnbx ms ’̄v mg~‡ni wbivcËv e„w×i gva¨‡g 

evwnbx‡K M‡o †Zvjv| 

 

 L| D‡Ïk¨ (Mission) t ÔÔcÖwZiÿv gš¿Yvjq Ges AvšÍtevwnbx ms ’̄v mg~‡ni ¸iæZ¡c~Y© ¯’vb mg~‡ni 

wbivcËv wbwðZ KivÓ| 

 

 L| mvg_ ©̈/mÿgZv (Capabilities) t  

 

 (1) cÖwZiÿv gš¿Yvjq, AvšÍtevwnbx ms ’̄v mg~n Ges cÖwZiÿv gš¿Yvjq KZ…©K Aby‡gvw`Z 

Ab¨vb¨ ms ’̄v mg~‡ni ¸iæZ¡c~Y© ’̄vb mg~‡ni wbivcËv wbwðZ Ki‡Z mÿg| 

 

  (2) Riæwi Ae ’̄vq mk¯¿ evwnbxi kw³ e„w× Ki‡Z I mÿg| 

 

 M| g‡Uv (Motto) t ÔÔwbivcËvq m`v RvMÖZÓ| 
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mxwgZ 

3| ‡mev cÖ`vb cÖwZkÖæwZ (Citizen' Charter) 

bvMwiK †mev : 

µwgK 

b¤̂i 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß ’̄vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v I weKí Kg©KZ©v 

(bvg, c`we, †dvb I B-‡gBj) 

1 2 3 4 5 6 7 

1. Z_¨ cÖ`vb bvMwiK †mev 

cÖZ¨vkx‡`i wbKU n‡Z 

mivmwi wKsev B-‡gB‡j 

Av‡e`bcÎ cÖvwßi ci 

PvwnZ Z_¨ msiwÿZ 

_vK‡j Zvi PvwnZ 

gva¨g (WvK‡hv‡M ev  

B-‡gB‡j) Z_¨ cÖ`vb 

Kiv nq; Z‡e PvwnZ 

Z_¨ Ab¨ kvLv mswkøó 

kvLv n‡Z Z_¨ 

msMÖnc~e©K cÖ`vb Kiv 

nq| 

cÖ‡qvRbxq KvMRcÎ, 

wba©vwiZ dig I 

Ab¨vb¨ Z_¨vw` 

I‡qemvB‡U 

www.modc.portal.

gov.bd-G cvIqv 

hv‡e| 

cixÿvi wd eve` 

MÖnYK…Z UvKv †UªRvwi 

Pvjv‡bi gva¨‡g ‡KvW 

bs-1190915-

104384-1422326 

G Rgv w`‡Z n‡e 

I‡qemvB‡U weÁwß 

Abyhvqx wba©vwiZ 

mgqmxgv 

†gvt gCbyj Bmjvg, wcGmwm 

‡gRi 

KgvÛ¨v›U 

‡dvb : 01769032522 

B-‡gBj : 

commandantmodc@gmail.
com  
 
weKí Kg©KZ©v 

‡gvnvt Avey Avj dvZnvi 

gvóvi Iqv‡i›U Awdmvi (KiwYK) 

‡gvevBj: 01718581230 

B-‡gBj: 

abualfathar7@gmail.com 

 

 

 

 

 

3 

mxwgZ 

http://www.modc.portal.gov.bd/
http://www.modc.portal.gov.bd/


Citizen Charter-7 
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4| wb‡qvM cÖwµqv : 

  

K| †hvM¨Zvmg~n| 

 

(1) eqm :     17 n‡Z 25 eQi (Gwd‡WwfU MÖnY †hvM¨ bq)| 

(2) wkÿvMZ †hvM¨Zv :     GmGmwm/mggvb cixÿvq b~b¨Zg wRwcG-2.00 †c‡q DËxY©| 

(3) RvZxqZv :     evsjv‡`kx (cyiæl bvMwiK)| 

 

L|   kvwiixK †hvM¨Zv (b~¨bZg)| 

 

      (1) D”PZv -  Kgc‡ÿ 1.68 wgUvi (5 dzU 6 BwÂ)| 

       (2) IRb   -  49.90 †KwR (110 cvDÛ)| 

     (3) eyK     -  ¯v̂fvweK 0.76 wgUvi (30 BwÂ), ùxZ 0.81 wgUvi (32 BwÂ)| 

  (4) „̀wókw³ -  6/6 Pkgv Qvov| 

 

M| ¯v̂¯’̈  cixÿv :  Wv³vix cixÿvq †hvM¨ n‡Z n‡e| 

N| •eevwnK Ae ’̄v :  AweevwnZ (ZvjvKcÖvß bq)| 

O| mvuZvi :  cÖv_©x‡K Aek¨B mvuZvi Rvb‡Z n‡e| 

P|   cixÿv mg~n :   

 

       (1)  cÖv_wgK Wv³vix cixÿv| 

       (2)  wjwLZ cixÿv I P~ovšÍ Wv³vix cixÿv| 

  (3)  †gŠwLK cixÿv| 

 

Q| gyw³‡hv×v †KvUv wba©viY| 

 

 (1) RbcÖkvmb gš¿Yvjq cÎ bs-mg(wewa-1)Gm-14/99-36 (250) ZvwiL 09 †deªæqvwi 

 2003 I mg(wewa-1)Gm-10/2009-355(100) ZvwiL 18 A‡±vei 2009 Abyhvqx gyw³‡hv×v 

 †KvUv AbymiY Kiv nq| 

 

(2) PvKzwii †ÿ‡Î gyw³‡hv×v I knx` gyw³‡hv×v‡`i mšÍvb‡`i Rb¨ msiwÿZ m‡e©v”P 30% 

†KvUv h_vh_fv‡e msiÿY Kiv nq| 

 

R| †cvl¨ †KvUv wba©viY| 

 

(1) cvwievwiK HwZn¨ Ges †iwR‡g›Uvj eÜb †Rvi`vi Kivi Rb¨ GgIwWwmÕi †cvl¨ †KvUv 25% 

AbymiY Kiv nq| 
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